RIVERSIDE
BROKERS

REFUND POLICY

This policy is meant to explain the manner and the cases in
which Riverside Brokers company (“Company”) refunds
payments of its clients.

Date of the latest update: 25.04.2018

1. The Company refunds its clients’ payments solely
via the same payment system, to the same credit / debit card
or bank account from which the funds have been originally
received.

2. The Client is liable for all the refund fees.
3. The refund is made within 7 business days.
4, The Company has the right to return the funds to

the Client, if within 3 months from the date of the deposit,
no trading activity has been recorded on the trading
accounts.

5. According to the Company’s AML policy, the
Company has the right to make a refund and to freeze the
Client’s account without a notification, if the Company
believes the Client’s activities to be connected with money
laundering, terrorism financing or other criminal activities.

6. If the Client would like to withdraw their funds
from the Client account, they should send a withdrawal
request. The withdrawal procedure description can be found
in the Client Agreement.

7. By becoming the Client of the Company the Client
agrees not to request or demand a refund or chargeback
from their bank or credit card provider at any time while or
after using the Company’s services. Any attempt to do so
may be considered as breach of the Client Agreement. If the
Company however receives chargeback for any transaction,
it reserves the rights to freeze the Client's current balance
with the Company and to send the funds back after all fees
have been charged.

8. The Company reserves the right to review and/or
amend the Refund Policy, at its sole discretion, so please re-
read it regularly. If the Client continues to use the website
services or visits it, they agree automatically with changes
introduced to the Policy.
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REFUND POLICY/MO/IMTUKA BO3BPATA M/IATEXKEN

MOJIMTUKA BO3BPATA IUIATEXEN

JaHHasi MONUTHKA COACPKUT HHOOPMAIHIO O TOM,
KakuM 00pa3oM U B KaKUX Cliydasx koMmnanus Riverside
Brokers (mamee «KoMmmanus») MNPOM3BOJUT BO3BpPAT
mnarexxeit Knuenra.

Jara mocnennero oonoBaeHus: 25.04.2018

1. KoMnanusi npous3BOIUT BO3BpAT IUIATEXKEH
Knmenrta oOpaTHO depe3 Ty K€ IIIATEKHYIO CHCTEMY,
HA Ty K€ KpEeOUTHYIO/IeOCTOBYI0 KapTy WIH

OaHKOBCKHUI CYET, C KOTOPOT'O OHU ObLIH IMOJYYCHBI.

2. Bce KOMHUCCHH, CBA3aHHBIE C BO3BpaTOM
CpC€ACTB, BBUMAIOTCA C Kiuenra.

3. Bospar cpencts KinmeHty npou3BoauTCs B
TedeHue 7 pabounx AHEH.

4. Kommannst mmMeer mpaBo 0e3 yBeIOMIICHUS
TIPOM3BECTH BO3BpaT cpeacTB KimeHty B cimydae, ecnu
B TEUCHUE 3 MECSIIEB TIOCIE MOMOTHEHHUS KINEHTCKOTO
cueTa Ha HEM He OBUIO OCYIIECTBICHO TOPTOBOU
AKTUBHOCTH.

5. B coorBerctBum ¢ AML  momuTuKoi
Komnanuun, Komnanus uMeet rnpaBo 0e3 yBeJOMIICHHS
HPOMU3BECTH BO3BpaT cpelcTB KinueHTy u 3aMOpo3uTh
ToproBeiii cuer Knumenra B cimydae, ecnu Komnanus
3all0JIO3pHUT, YTO AaKTUBHOCTH KimeHTa cBsA3aHa c
Jeraqu3aleld  JEHEeXHBIX CPEICTB, IOJYYEHHBIX
HE3aKOHHBIM ITyTeM, (PMHaHCHPOBaHUEM TEPPOPHU3MA U
MIPOYEH MPECTYITHOH NesITeIFHOCTBIO.

6. B ciyuae, eciin KimeHT HamepeH BBIBECTH
Cpe/IcTBa CO cyera, OH II0JIaeT 3asBKYy Ha BBIBOJ
cpeacts. Ilpouenypa BbIBOAA CpEACTB ONKCaHA B
Knuentckom CornameHuu.

7. IIpy mnomoiaHeHMM TOProOBOrO  cuera C
GaHkoBckoW KapThl KimeHT o0s3yeTcs He monaBaTth
3asBKYy Ha OT3bIB YK€ 3aUMCIICHHOTO HA TOPTOBBIN CUET
iaTexa B 0aHk KimeHnra nim nocraBuiyKy KpeIuTHON
KapThl Kak BO BpeMs, TaK W TIIOCJ€ 3aBEpIICHHS
noxp3oBaHus ycayramu Kommannu. Jlto6as momoGHas
mombITKa  Oyzer pacueHuBaThess Kommanued kak
Hapymenne  Kimentckoro  Cormamenus.  Ecnn
Komnanus Bce e MOIyIHT OT36IB IJIaTeXka Mo CAENKe,
Kommnanust coxpanseT 3a co0oil mpaBo 3aMOpPO3HUTH
Tekymi Oamanc KimeHta m mepecnaTh JEHEXHBIE
cpeacTBa OOpaTHO HAa TOPTOBBIA CUET IOCIE OIJIATHI
BCEX yCIYT U KOMHCCHIL.

8. Kommanus ocraBnser 3a co0oii mpaBo B r000¢e
BpeMsi U3MEHUTh JaHHyl IloauTuky BoO3BpaTa
IaTeXed, TOATOMY  IMPOCHUT  peryimspHo  e€
IIEPEYUTBIBATD. Ecnu Kinent MIPOJOJIKAET
MTOJIb30BAThCS yCIYraMu caiTa WM MOCeIaTh ero, OH
ABTOMATHYECKH COTJIAIIaeTCs ¢ W3MEHEHUSMH JTaHHOU
IlonuTuku.
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